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Supporting Progressio ICS at a training event

As a returned volunteer you can bring so much to a Progressio ICS pre-departure training or Returned Volunteer Weekend and you are crucial to the support and success of these training events.
To help clarify your role if you attend a Progressio ICS training event we have pulled together this role description.
What is expected of you:

· To support the Progressio ICS staff to run a smooth training event, this could include: 
· Supporting and facilitating sessions
· Joining in activities with participants 
· Setting up rooms

· Making sure that there are appropriate refreshments, resources and equipment
· Meeting participants at the venue

· Answering questions or passing on relevant information to the staff running the training.
· Encouraging participants to keep to timings and to be on time at the beginning of sessions.

· It is important to be clear on the key messages of Progressio ICS and of the training event you are attending, so that you are supporting these messages. Remember that you are representing Progressio ICS at the training event, so you don’t go against the messaging in the Code of Conduct.
· Please talk to participants about your Progressio ICS experience but do remember to stress that each Progressio ICS experience is different and that theirs will not be the same as yours. Bring photos and be ready with your tips for new volunteers.
· If you are not sure of the answer to a question or if things have changed since your placement, please make sure you pass these questions on to staff.

· Please clearly communicate at least two weeks beforehand when and for how long you will attend the training event and whether you need accommodation.
· If you are attending a Returned Volunteer Weekend you will need to have already undertaken some Action at Home to be able to share this with the participants (recently returned volunteers).
What you can expect from Progressio ICS:

· Progressio ICS will reimburse your travel expenses for attending the training event, as long as these are in line with our reimbursement policy. See the policy here.
· An outline of the agenda so that you are prepared for the training event.

· Accommodation and meals will be provided while you are at the training venue but not during your travelling time. 
Current possible training venues:

· Lee Valley YHA, Cheshunt (Greater London)

· Harborne Hall, Birmingham 

· The Stables, York

· York YHA

· The Frontier Centre, Wellingborough

For more information contact us:

ICS@progressio.org.uk or call us: 0207 7331195
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